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Expanded Hours Pilot Program

We understand that certain treatments—such as pre-surgical infusions, physical therapy, lab draws, iron
infusions, and other services—can be difficult to fit into busy schedules, especially for those traveling from
outside the Green Bay or Wausau areas.

To help reduce these barriers, we are exploring a pilot program to expand our clinic hours to 7:00 AM -
5:00 PM (current hours are 8:00 AM — 4:30 PM). This change is designed to offer more flexibility for patients
who need earlier or later appointment options.

About the Pilot Program
* The expanded hours would be tested for 6 months, starting January 5th.
e Our goal is to determine whether this improves access to care, reduces the need for patients to take
time away from work or school, and increases appointment adherence.
¢ [f the expanded hours do not meaningfully improve access to care, we may return to our standard
hours of 8:00 AM — 4:30 PM.

We are committed to keeping you informed. Follow-up communication will be shared with all patients
once the pilot period concludes so you know what to expect moving forward.

Thank you for being part of the HOC community. We look forward to continuing to improve your
experience with us.

Sincerely,
Hemophilia Outreach Center Team

HAPPY

At HOC, our team is at the center of everything we do, and we |ove celebrating their milestones!
For fourth quarter, we're recognizing Sheila for her dedication and the meaningful contributions
she make to our community.

Sheila plays a key role in supporting our patients, families, and mission. Her commitment and
passion leave a lasting impact, and we're truly grateful to have Sheila on the HOC team.

\ November 29th |
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WELCOME
TO THE TEAM

Tara S. | Nurse Coordinator

Tara graduated from NTC in 2002 and has spent most of her
nursing career on a general medical floor, with additional
experience in both inpatient and outpatient pediatrics. For
the past six years, she has worked in the NICU at Aspirus
Wausau Hospital, where caring for babies and children has
become both her professional and personal passion. She
joined the HOC team (Wausau Clinic) in December and is
excited to continue learning about bleeding disorders. Tara
has been impressed by the level of care HOC provides to its
patients.

Outside of work, Tara enjoys life with her husband and their
three boys. Their family loves camping in their camper,
listening to music, watching movies, and taking big road trips.
She also enjoys reading and dll things Disney.

Kim A. | Patient Service Representative

Kim joined the Hemophilia Outreach Center team in
December of 2025 at the Green Bay office. She brings over
20 years of healthcare experience, most of which has been
spent in urgent care. Kim holds a degree in Business
Administration and has a strong background in patient-
centered care.

Kim values being part of a collaborative team that supports
both patients and one another. Outside of work, she enjoys
reading, shopping, and finding balance through hands-on
hobbies such as cooking and gardening. She is a proud
mom of two and cherishes spending quality time with her
family. At home, she is also joined by her two beloved cats,
Willy and Calvin.
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Payment Plans Now Available inside MyChart

Patients can now set up convenient payment plans directly through MyChart. This feature allows you to
spread out medical bill payments into manageable monthly instaliments while keeping everything in
one place. You can view charges, choose a monthly amount, and set up automatic payments right
through your account.

If you need assistance, please let Jill or Tami know how they can help by calling the HOC office
at 920-965-0606. They are happy to support you with setting up a payment plan or answering
any billing questions.

Open Enroliment
Reminder

Reminder of Open Enrollment! For most insurance
plans, open enroliment runs through January 15,
2026. If you have questions or concerns regarding
your insurance coverage, please let us know! We
are happy to walk through your options with you.
Give Tami or Jill a call at 920-965-0606!

FITNESS

Reimbursement Program

If you're a patient and want to take part in our Fitness
Reimbursement Program, you can receive up to $15 per month
toward your gym membership. To sign up or learn more,
contact Heather at heatherh@hocgb.org or 920-965-0606. -

The deadline for all required documents is January 31, 2026!
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Wisconsin Advocacy Day
is January 28 in Madison

We are proud to support Great Lakes Hemophilia
Foundation as our community gathers in Madison
to share stories and raise awareness.

Your voice has power. Advocacy is as simple as
telling your story, and your lived experience helps
legislators understand the real needs of individuals
and families affected by bleeding disorders.

As patients, parents, and loved ones, your presence
makes a meaningful difference. HOC is here to
support you and help you feel confident sharing
your experiences.

Registration will open soon. For more information,
contact Karin at kkoppen@glhf.org.
Scan the QR Code

Let's show up together for our community. to learn motre

YBEYOND
THE BLEEDS

L pssented by HEMOPHILIA
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Beyond The Bleeds: Exciting Updates, Q2 2026

We are excited to share that Beyond the Bleeds will be expanding in 2026! Beginning in the 2nd
quarter of 2026, the podcast will be available in both audio and video formats, giving you more
ways to connect with the stories and conversations that matter to our community.

Beyond the Bleeds is HOC's podcast dedicated to navigating life with bleeding disorders
like hemophilia and von Willebrand disease. Each episode features expert insights, personal
stories, and practical guidance for patients and families. Stay tuned for more details as we
move into this next chapter.
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i%’% Hello everyone. We want to share a few exciting
e

updates happening in the research community.

First, the ATHN Dataset has officially transitioned into the
ATHNdataset Registry. While nothing changes for patients or
the clinic, this reorganization gives researchers more flexibility
and helps streamline future studies. At your next annual visit,
Nurse John will review the updates with you and help you sign
up if you would like to join or continue in the registry.

The ATHNdataset is an important resource for the bleeding
disorders community. A strong registry helps answer essential

questions such as:

e What is the safest and most effective way to care
for people with blood disorders?

e How can we reduce social and economic burdens
for individuals and families?

e How can we prevent complications and

f improve outcomes?

» ﬂ The more people who participate, the stronger and more
. representative the registry becomes.

Second, NBDF has launched the new Community Voices in Research program. This platform allows you to
participate in research from home by completing secure online surveys.

Scan the QR Code
to learn more

Thank you for supporting efforts that continue to improve care, understanding, and outcomes for the
entire blood disorders community.

— John M., LPN, Research Coordinator




V WINTER "
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‘PROGRAM ‘RECAP

On December 6th, our community came together for this year's Winter Education Program,

and it was a wonderful day of learning, connecting, and celebrating the season. Thank you

to CSL for your sponsorship and ongoing support in making this event possible. We are also

grateful to everyone who donated raffle items or their time, from generous companies and

partners to our staff, patients, and families. Your willingness to give truly means so much. A

special thank you to Oneida Casino Hotel for the warm hospitality and delicious meal, and
to Santa and Mrs. Claus for donating their time and bringing so much joy.

Together, we raised approximately $3,500 to support patient care and programs at HOC.
We are incredibly thankful for this community and the heart you bring to everything we do.
Enjoy a few highlights from a very special day.
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[entil Hearty Country Salad

INGREDIENTS:

I-pound dried lentils rinsed and drained 6 ounces pancetta or bacon, diced
1 medium onion, diced 1/3 cup white wine OR 1/3 cup broth of
2 cups peeled and diced carrots choice
2 cups diced celery 2-3 Tablespoons of white wine vinegar
3 bay leaves to your taste
i cup extra virgin olive oll 1 teaspoon kosher salt

(try to find California EVOO) 3 Tablespoons chopped fresh parsley

DIRECTIONS:

¢ In alarge saucepan, combine the lentils, onions, carrots, celery, bay leaves, and 2 quarts of water.
Bring to a simmer and cook until the lentils are tender, about 30-40 minutes. Drain and remove the
bay leaves. Scrape the lentils and vegetables into a serving bowl.

While the lentils are cooking, take a medium skillet and
heat 2 Tablespoons of the olive oil over medium heat.
Add the pancetta or the bacon to cook until crisp
(about 4-5 minutes). Pour off most of the fat and add
the remaining 2 Tablespoons of olive oil. Add the wine
and vinegar and season the dressing with the salt. Bring
to a quick boil, then pour over the dressing over the
lentils. Toss with the parsley and serve. You are taking
good care of yourself and your family by adding lentils
to your diet. This food provides protein, fiber, iron, folate
(Vitc:min BQ), magnesium, potassium, zinc, copper and
selenium among other nutrients.




